Airport Transfers Service

v" Your trip is easier with STC Bank Visa Infinite & Signature credit cards.

v' Enjoy complementary airport transfers at no cost.

How to benefit from the offer:

O

O

(@)

Download the ZAPS Premium app.
Upon successful registration, entitlements will be assigned based on the

customer’s card type.

To benefit from the service, customers should book the service through the ZAPS
Premium application.

Customers must book the service at least 48 hours before the trip.

Customers may reschedule a trip at least 48 hours before the confirmed trip time.
The new trip date must be scheduled at least 48 hours ahead of the time of
rescheduling.

Customers may cancel a trip up to 24 hours before the confirmed trip time.

Terms and Conditions

1.

Offer is valid on STC Bank Signature and Infinite credit cards.

2. Offer is valid only in the following cities:
Airport Transfers in KSA Based on the vehicle class.
Airports include Riyadh, Jeddah and
Dammam.
Global Airport Transfers include - The United Arab Emirates:
Dubai Airport.
- United Kingdom: London
Airport.
- France: Paris CDG Airport.
- Egypt: Cairo Airport and Al
Alamain Airport.
- Turkey: Istanbul IST Airport
3. Airport pickup and drop-off usage during the offer period as below.



e Visa Signature card: 2 trips locally, 1trip internationally

¢ Visalnfinite card: 4 trips locally, 2 trips internationally

4. One airport service is defined as a one-way trip from the airport to the

customer's location or from the customer's location to the airport.

5. The airport transfer service must be reserved through ZAPS Premium App no

later than 48 hours prior to the scheduled flight time. Reservations are permitted

up to 30 days prior to the flight date.

6. Eligibility requirements for the free service are as described below:

Visa Signature card:

» To qualify for the complimentary Airport Transfer Service, the Cardholder must

meet one of the following criteria:

Visa Infinite

A minimum of SAR 2,000 of local monthly spending must be earned using
the card to be eligible for one free trip during the same month in which
the service was requested.

A minimum of SAR 1,000 of international monthly spending must be earned
using the card to be eligible for one free trip during the same month in
which the service was requested.

Or have a cumulative total card spend exceeding SAR 15,000 since the

card issuance date.

» To qualify for the complimentary Airport Transfer Service, the cardholder must

meet one of the following criteria:

Local trips: achieve a minimum monthly local spend of SAR 2,000 per one
trip, using the card during the same month in which the service request is
submitted.

International trips: achieve a minimum monthly international spend of SAR
2,000 per one trip, using the card during the same month in which the
service request is submitted.

Or have a cumulative total card spend exceeding SAR 30,000 since the

card issuance date.



10.

n.

12.

13.

E-wallets top up, cash transfer from the card to current account inside and
outside the bank, cash withdrawal, SADAD bill payments, reverse transactions or
refunds, as well as purchases done through SADAD are excluded from the
spending condition.

Destination between the customer’s location and the airport must not exceed
45km.

Driver waiting time:

v" Up to 15 minutes for drop-offs to the airport.

v" Thour for airport pickups.

Any cancellation within 12 hours from the scheduled booking time will be
considered as usage.

The card must be active and without any overdue to qualify for the offer.

An authorization of SAR 3 would be done on the card to ensure card is active,
which will subsequently be reversed.

STC Bank reserves the right to amend or change the T&C of the offer including

the campaign duration & airport locations

14.STC Bank cards terms and conditions apply.

The campaign starts from 5th of April to 31 of December 2026



